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Overview

TalEval and Discovery Pro are designed exclusively for use by a limited user population within
Dental Hygiene and Cosmetology educational programs with a goal to deem student
competency before graduation and to ensure the program meets accreditation standards while
doing so.

Cloud-Based Out of State Software Model

o TalEval and Discovery Pro are web-based applications.

o Software is hosted in a secure, professionally managed data center environment.
e Access is provided via standard internet browsers (no local installation required).
¢ No software is installed on school computers or servers.

e ASC does not operate or maintain equipment at customer locations.

e ASCis headquartered in South Carolina.

Third-Party Hosting & Infrastructure

America’s Software Corporation (ASC) utilizes a trusted third-party hosting provider, Liquid Web
LLC, to deliver secure and reliable cloud services.

Infrastructure Provider Responsibilities (Liquid Web LLC):
e Operation of secure, enterprise-grade data centers.
e Physical security, environmental controls, and power redundancy.
o Network infrastructure including firewalls and monitoring systems.
o Server hardware, storage systems, and virtualization infrastructure.
e Infrastructure-level patching, maintenance, and uptime monitoring.

Compliance & SOC Reporting
e Our data center infrastructure is operated by Liquid Web LLC, which maintains industry-
standard compliance practices, including SOC reporting for its environment.

e America’s Software Corporation does not operate its own data center and therefore
does not maintain a separate SOC report.
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Standard Agreement Structure

All customers operate under a standard Terms and Conditions agreement. We maintain a
standard Terms and Conditions agreement, supplemented by a Government Addendum that
addresses applicable legal and regulatory requirements for public sector entities.
e This ensures:
o Consistency across institutions.
o Efficient support and software updates.
o Equal treatment of all schools.

Data & Security

e Customer data remains the property of the customer.

o Datais hosted in secure, professionally managed data center environments.

¢ Industry-standard safeguards are implemented to protect data confidentiality and
integrity.

e Access to data is restricted through authenticated user accounts and role-based
permissions.

e The system is designed to eliminate the collection of sensitive personal information.

Foreign Business Registration Policy

America's Software Corporation (ASC) is a South Carolina corporation providing remotely
hosted software services to educational institutions throughout the United States.

ASC does not register as a foreign corporation, obtain state business licenses, maintain registered
agents, or establish business locations in states where it has limited business activity.

Vendor Documentation Available

Upon request, we can provide:
[ ) W_9
e Proof of insurance
e Terms and Conditions
e VPAT 2.5 ACR
e HecVat4.l
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